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PROGRAM OVERVIEW



AER PROGRAM SOUTH COAST AQMD RULE 301

Report annual emissions from permitted and non  -permitted
equipment/processes

Pay emission fees for total emissions that exceeded the thresholds for:

I 66 Toxic Air Contaminants Ozone Depleting
Criteria Pollutants (TACS) Compounds (ODCs)




WHO MUST SUBMIT A REPORT?

It is the responsibility of the facility to submit an annual emissions repanyifof the following occur

A2 4 tons/year of VOC, SPOG, Q% or PM; or

Annual Emissions A2 100 tons/year of CO

Subject to the AB 2588 Ha

Spots Program AAnnually in addition to quadrennial years

ST SRR RIS EIERONIEITE ACore CTR Facilities (Criteria, Greenhouse Gas, Elevated Risk
and Toxic Reporting (CTR VA SIITES)

SEVETe s N(BEIEILCE1@A0P) A Additional Applicability Facilities



AER AND AB 2588 FACILITIES

AER AB 2588

{1 Criteria pollutants, 66 toxics § Public rightto-know

and ODCs program
1 Annual reporting 1 Annual reporting of criteria
q Fees based on annual pollutants, 66 toxics and
emissions over thresholds ODCs under AER program

1 Report list of toxics once
every 4 years (quadrennial)



CTR FACILITIES

A For Data Year 2022, CTR Regulation requires criteria and toxic emissions reporting |
a facility meets any of the following:

PTE* for any non
attainment criterig
pollutant or its
precursor is > 250
tons/year; or )

P

*Potential to Emit

Greenhouse Gas
Reporting Regulati

pursuant to H&S
Code Section 3853

or J

Categorized as
Elevated Risk Prior
Facility; or

ty

Additional Applicab
Facilities
(CTR Sector Phase

J

lity
1)



FACILITY INFORMATION SECTION (AB 2588 AND CTR DESIGNATIC

Work In Progress - Facility ID: 999002 - SOUTH COAST AIR QUALITY MGT DIST(SCAQMD) - Reporting period: 2022
Facility ID: 999002 Facility Information

1. Facility Inft ti . . . G s . .
Summary: This section contains general facility information such as business

2. Status Update classification, business location, operating schedule, and contact information.
3. Combustion Fuels

4. Emissions Release

Instruction: Verify that all pre-filled information is correct and fill in any missing

Locations information. All fields and checkboxes with a red asterisk (*) must be
5. Emission Sources (ES) completed to certify and submit the AER.
6. Report Process/Emissions Fields and checkboxes that are grey cannot be changed by users. To correct
7. Additional Toxic these fields and/or checkboxes, please contact AER staff at aer®@aqmd.gov or
Substances Production and (909) 396-3660.
Usage
8. Perform Data Validation .
9. Review Summaries General Facility Info
10. Print Facility Report
. Facility 1D 999002
11. Report Submission
Reporting Year 2022
RECLAIM
RECLAIM Designation
Title V
AB2588
- AB2588 Phase 3

- AB2588 Reporting Year

AER
CTR

- Core CTR CARB GHG Mandatory Reporting Regulation (MRR)
MRR CARE ID: o i ]

Over 250 tons/yr (pte) non-attainment pollutants or precursors
Elevated Prioritization Toxic Facilities
- Additional Applicability Actual Criteria Air Pollutants >= 4tpy (100 tpy CO)
Sector Phase 1
Sector Phase 3B




FEEEXEMPTIONS

A Qualifying small businesses*
A < 2 tons/year (Formaldehyde, Perchloroethylene, or Methylene Chloride)
A Need to file for exemption
ACTR
A Abbreviated Reporting
A PERP

*Small Business is 10 or less employees and $500,000 or less in annual gross receipts per Rule 102



USES OF ANNUAL EMISSIONS DATA

AEmi ssions data i s av a Facilaylhlorenationetsd GUN.h) Co a
webpage and used as a basis for fees

A Other use include:
A Criteria and Toxics Emissions Inventory
A AQMP and Rule Development
A Compliance Verification
A ldentification Facilities Subject to Programs (Title V)
A Establishing Emission Reduction Credits
A Revenue Projection for Air Quality Programs
A Statewide Emissions Inventory



DUE DATE FOR DATAYEAR 20ZERSUBMITTAL

A Both the AER Electronic Report and Emissions Fee Payment must be
received by5:00 pm on May 1, 2023

1. AERs can only be electronically certified and submitted via the online
AER Reporting Tooln(o hardcopy submittals )

2. Online payment via the AER Reporting Tool made fheck or credit card
(not available for amounts > $300,000)

10



ONLINE FEE PAYMENT

Facility ID: 999007

Abbreviated Reporting
Facility Information
Status Update
Combustion Fuels

Emission Sources (ES)

Additional Toxic
ibstances Production and

sage

1

2.

3.

4

5. Report Process/Emissions
6.

Su

c

7. Perform Data Validation
8. Review Summaries

9. Print Facility Report

10. Report Submission

Submitted - Facility ID: 999007 - SOUTH COAST AIR QUALITY MGT DIST(SCAQMD) - Reporting period: 2022
AER Report Submission to South Coast AQMD

AER emissions fee of $45,189.28 is due.

Please note that payment needs to be received by South Coast AQMD before the report deadline -
5/1/2023, or you will be subject to late fees.

Important:

» Please note that online payments made to South Coast AQMD may take up to 24 hours to
show up in our system. If you have already made a payment please wait and check your
Report Payment Status in 24 hours.

» Please note that your AER Fees Payment has to be processed or postmarked before the
deadline or you will be subject to late fees.

Payment Option 1 - Pay via South Coast AQMD Online Payment Portal

(5010 South CoastAQUMD EaymentEorial

Payment Option 2 - Pay via Check

1. Print AER Payment Voucher and instructions

2. The AER Payment Voucher and check are first received and processed by Bank of America for check
deposits, return receipts for certified mails will be stamped by Bank of America rather than AQMD.
Please mail the required AER Payment Voucher and check to the following address:

South Coast Air Quality Management District
Annual Emission Reporting Program

File No. 54493

Los Angeles, CA 90074-4493

A AER Reporting Tool will
automatically generate an
Invoice during checkout if
emissions fees are due

AClick on 0Go
Coast AQMD Payment
Portal o

11



HAVE TO PAY BY PHYSICAL CHECK?

A Print the AER PaymentVoucher to submit along with check payable to
OSouth Coast AQMDO6 for al l fees due

A Mail to (must postmarked by May 1, 2023)

A For Regular Delivery

South Coast Air Quality Management District
Annual Emissions Reporting Program

File No. 54493

Los Angeles, CA 90074493

A For Overnight Delivery (e.g., FedEX)
Bank of America Lockbox Services
Lockbox LAG054493
2706 Media Center Drive
Los Angeles, CA 90065
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HAVE TO PAY BY PHYSICAL CHECK? (CONTINUED)

A Drop-Off*: Messenger or Courier Service

Y\ South Coast AQMD

Annual Emissions Reporting Program

Attn: Cash Management
21865 Copley Drive
Diamond Bar, CA 91768178

*If a receipt is requested, please provide email address on note line of the check

13



CTR GUIDANCE FOR DATAYEAR 2022
REPORTED IN 2023



WHAT IS CTR? %\

AIR RESOURCES BOARD

A The Regulation for the Reporting of Criteria Air Pollutants and Toxic Air Contaminants
(CTR) is a statewide reporting regulation developed by the California Air Resources Board
(CARB)

A CTR applies to specified facilities that have been issued a permit to operate by the local air district

A Requires specified facilities to provide emissions dathg activity data needed to calculate
emissions (fuel use, amount of material processed, etc.), to the local air district, on a specified
schedul& as directed by the district (district then reports emissions data to CARB)

A After 7-year phasen period, CTR will eventually requi@nnuakriteria pollutantandtoxics
emissions reporting for virtually all permitted facilit(ésw~ exceptions)

A During the phasén, certain facilities will need to report data to the district using the
di strictdos online AER system; we wil/l di scus s
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WHY WAS CTR DEVELOPED? c%

AIR RESOURCES BOARD

A The CTR was developed to acquire additional data on emissions from stationary seurces
needed for several air quality programs

A Assembly Bill (AB)197 requires CARB to provide information to the public regarding criteria
pollutant and toxic substance emissions, from stationary sources, at thecgurity level

A We will need more faciliyspecific emissions data than we currently collect

A This makes data available to residents of heavily impacted communities, other CARB programs, air
districts, and the general public, to identify, evaluate and address air quality problems

A AB 617 requires CARB and districts to select communities disproportionately impacted by air

pollution and, with community representatives, develop plans to mitigate pollution, protect the
public

A Requires communitievel emissions from all sources (mobile, avdde, and stationary, including

osmall erd sources)
16
A Evaluate cumulative risk from sources, develop plans based on data



WHO IS SUBJECT TO THE CTR REQUIREMENTS? c%

AIR RESOURCES BOARD

A 1stversion of CTR approved 2018; applies to about 1,500 larger facilities in CA
A Facilities that report GHG emissions to CARB MRR program
A 250+ tons of criteria pollutants in a neattainment area,
A OHigh Priorityé facilities, as designated by the district,

A CTR amendmentgaligned with amendments to AB 2588 Hot Spots EICG) were approved in
November 2020(begins with 2022 data reported in 2023

A The three categories above continue to report annually, any facility already required to report to AER
also report annually

A Several thousand SC facilities will report on a phased in schedule

A Report at least once during the phaseperiod, as specified, and annually beginning in 2026

A Phase 1 begins with 2022 emissions reported in 2023

A 2023 I s a ogap yearo6 with non new reporting require

17



WHO IS SUBJECT TOTHE CTR REQUIREMENTSIASE 17 [SNETNMN

AIR RESOURCES BOARD

A Who is in Phase 1?
A Any facility emitting over 4 tons of criteria pollutants and precursors (PM,VOC, NOx, CO)

A Gas stations dispensing over 10 million gallons (otherwise, Phase 2)

A 99% of auto body shops are below 4 tons of VOC (if below 4 T, and no other sources, Phase 2)
Permitted, diesepowered fuel combustion (brings in several thousand facilities)
Use of specified solvents as part of a permitted process
Dry cleaners
Plating using chromium or cadmium
Releases from fumigation of crops for market (pbsrvest)
ho is not subject to Phase 1&?Any facility not meeting core criteria or Phase 1 criteria. Examples:
Only permit is for fuel dispensirand less than about 9 million gallons/year
Only permit is for paint booth(sand less than 4T of VOC (99+% of body shops)

Only natural gas combustion less than 4T 18

>
> > > > S > > > > >

Crematories, sandblasting, char broilers, etc., if less than 4T



HOW TO REPORT, WHAT TO REPORT CALIFOR

AIR RESOURCES BOARTI

A How to report?
A Provide data to district through AER online tool
A Do not provide data to CARB, unless specifically instructed to
A District will go over how to access AER tool online, what information to enter and how
A Access AER system with PIN code provided by the district; district can provide info on when
A What to report?
A Some data will already be in the system for your facility
Data to be entered may include information on facility location, mailing address, industrial classification
Information on permitted processes and devices (unpermitted sources as directed by the district)

Emissions or activity data as directed by the AER system and the district; may include emission factors

> >y D> D>

District will provide additional info
19



WHAT ELSE IS NEW FOR 2022 EMISSIONS REPORTED | NSRS

AIR RESOURCES BOARD

A Only for facilities that report GHGs to MRR program and 250+ ton facilities: report estimate of
emissions from portable diespbwered engines use esite, regardless of ownership or permit status

A Includes contractor engines, PERIgistered engines (turarounds, maintenance, construction)
A Can report emissions from individual units, or aggregated emissions from all units (as one source)

A Use best available methods and data, including engineering estimates; Hspegifie information is not
available, estimate the number of engines, fuel use or hours operated, use default emission factors

A For core facilities: report release location data (stack height, diameter, temperature, flow rate, velocity);
more info provided by district in upcoming slides

A New list of toxic chemicals to be reported, if emitted by a facility

A If emissions of a toxic substance cannot be quantified (no method or emission factor available), report
amount present, used, or produced on site during the year

A Abbreviated reporting: for some sources (including emergency standby engines), emission factors are
pre-populated; reporter only needs to report activity data as directed by district

20



CONTACT INFORMATION c%

AIR RESOURCES BOARD

A John Swanson, Manager

A (916) 3820997

A John.Swanson@arb.ca.gov
A Daniel Sloat, Staff

A (916) 3186337

A Daniel.Sloat@arb.ca.gov
A Longwen(Owen) Gong

A Longwen.Gong@arb.ca.gov

A (916) 3232190
A CTR Website:

A https://ww?2.arb.ca.qgov/owvork/programs/criteriaandtoxics-reporting

A Guidance, FAQs, and copy of the regulation:

21
A https://ww2.arb.ca.gov/owvork/programs/criteriaandtoxics-reporting/quidanc@&locumentsctr



https://ww2.arb.ca.gov/our-work/programs/criteria-and-toxics-reporting
https://ww2.arb.ca.gov/our-work/programs/criteria-and-toxics-reporting/guidance-documents-ctr

WHATO0OS NEW FOR DATA YEAR



WHATO0OS NEW FOR DATA YEAR 202272

A CTR
A Additional Applicability (Sector Phase 1)
A Abbreviated Reporting

A Expanded List of Toxic Air Contaminants
A Core Facilities Includes Reporting of Stack Data
A Reporting Feature to ldentify PERP
A AB 2588 Quadrennial ReportirjPhase 3 Facilities

A Changes to Emissions Fa®€PI of 6.5%

23



HELP INAER REPORTING TOOL

AER Home  Browse Fa ies  Access Facility START HERE

Submitted - Facility ID: 999007 - SOUTH COAST AIR QUALITY MGT DIST(SCAQMD) - Reporting period: 2022 -Abbreviated

Facility ID: 999007 Status Update

[;mmty Za:hbc’ard. (Summary: This page informs AER staff about any changes in business operation status. )

eporte ummaries

. Instruction: Click on the status change check box(es) that apply to the facility. If no
Abbreviated Reporting changes have occurred, select the “No Changes” check box. If the user .
1. Facility Information believes that the facility is not subject to annual emission fees per Rule e p O rt S e Ctl O n S ave S u I I I I I I ary
301(e), please contact AER staff at aer@agmd.gov or (909) 396-3660. PR

3. Combustion Fuels Facility shutdown, change of ownership, and/or change of equipment location = =
4. Emission Sources (ES) should also be reported to Permit Services at permitservices@aqmd.gov or I n St r u Ctl O n S
5. Report Process/Emissions k (909) 396-3385. )

6. Additional Toxic
Substances Production and Status Update *
Usage

7. Perform Data Validation
8. Review Summaries

Facility ID 999007

9. Print Facility Report No Change

Q Report Submission )

an @vaedarcoons O reyv
addnew ruel Jj TR0 — P t

Action Fuel Name Reporters should add Fuels before emission sources (ES) ‘M tl S

Open  Natural Gas p

Open  Landfill Gas (Biogas) 841.00 YES

Open  Distillate Fuel Oil No. 2 138.00 YES

Open  Process Associated Gas 840.00 YES

Open  Digester Gas (Biogas) 841.00 YES

Open  Gasoline 125.00 YES




AER REPORTING TOOL AND REPORT
PROCESS



ACCESSING AER REPORTING TOOL AND FACILITY REPORT

A Instructions available on AER webpage
(http://www.agmd.gov/aer/aer.htinl

A Help and Support Manual and FAQs

A Additional tutorial information available within the AER
Reporting Tool

A Go to the AER Reporting Tool at
https://aerreportingtoolpro.agmd.goand register

A Access report using Facility ID# and Facility PIN (from
notification letter)

26


http://www.aqmd.gov/aer/aer.html
https://aerreportingtoolpro.aqmd.gov/

GENERAL REPORT SECTIONS (PRIOR TO DY2022)

Facility Information

Status Update

Combustion Fuels

Emission Sources (ES)

Report Process and Emissions
Perform Data Validation

Review Summaries

Review Facility Report

© ©o N o g ~ W Dd R

Electronic Report Submission and Payment

27



DY2022 NEW FACILITY SPECIFIC SECTIONS

Pursuant to CTR regulationsd new reporting reg
the AER tool:

A Emission Release Location

Core CTR Facilities A Additional Toxic Substances Production and Usage
A Expanded List of Toxic Substances

AB 2588 & CTR Additional A Additional Toxic Substances Production and Usage
Applicability Facilities A Expanded List of Toxic Substances

A Abbreviated Reporting
Not Core CTR nor AB 2588 Facilities | A Additional Toxic Substances Production and Usage
A Expanded List dfoxic Substances

28



EMISSION SOURCES (ES)

A DevicelL e v e | Reporting (entered as OEmi ss

A Example 1: A permitted unit (one application number) consisting of a dryer and a printing
press = 2 devices (2 ES)

A Example 2: A noipermitted boiler = 1 device (1 ES)
A Permit Profile Preloaded for Each Facility

A If device (ES) is not available in the South Coast AQMD permit database, the user must
add the device (ES)

29



EMISSION SOURCE CATEGORIES

A External Combustion

A Boilers, ovens, dryers, heaters, furnaces, space heaters, afterburners, kilns, incinerators,
flares

A Internal Combustion

A Internal combustion engines, turbines, microturbines, engine test cells
A Spray Coating Operations

A Open spraying, paint spray booths
A Other Use of Organics

A Use of organics except in spray coating operations (e.g., printing applications, adhesives

30



EMISSION SOURCE CATEGORIES (CONTINUED)

A Storage Tanks

A Storage tank and dispensing, small aboveground/underground tanks (< 10,000 gallons),
tank data imported usin§torage Tank Emissions Upload Files

A Fugitive Components

A Applicable only if reporting fugitive emissions from components per South Coast Rule
1173 and 1176 (e.g., valves, flanges, connectors)

A Other Processes
A Processes not specifically addressed by available process templates

A Process Upsets
A Applicable for norroutine operations (e.g., upsets, breakdowns, spills)

31



PROCESS AND EMISSIONS DATA ENTRY

A After emission sources are inputted, data must be completed in the
following order:

1. ldentify Process
2. Enter Throughput/Material Usage

3. Select Pollutant and Enter Emission Factors

32



USEFUL AER REPORTING TOOL FEATURES

A Import data from Last Year Report

A Ability to create emissions sources for both permitted and unpermitted
operations

A Same screen summary display for all emissions (criteria, toxics, ODC)
A Import function for Storage Tank Emissions Upload Files

A Saving of partially completed report

A Upload function for supporting documentation

A Conversion calculator

33



WHAT EMISSIONS SHOULD BE REPORTED?

A Report:
A All listed criteria and toxic compounds available in the AER Reporting Tool emitted in subject year

A Emissions from all stationary and portable sources, both permitted and unpermitted
A Do Not Report:
A On-Road and OfRoad Motor Vehicles

A Architectural Coating Usage (must report if used in manufacturing)
A Utility Equipment (e.g., lawn mowers, leaf blowers)
A Charbroilers& Fryers at Restaurants/Eateries

A Exempt Materials per Rule 102 (e.g., acetone, ethane)

34



WHAT SUPPORTING DOCUMENTATION DO | NEED?

A References for nomlefault emission factors:
A CEMS summary data
Source tests (approved or submitted for approval)
Method and data for baekalculations
Safety Data Sheets
Documentation for toxic emission factors
A Other references (e.g., U.S. EPA-AP, CAPCOA)

AControl efficiency documentation (e.g.

A For other documentation refer to the Help & Support Manual on the AER webpage

35



HOW LONG SHOULD RECORDS BE KEPT?

A Maintain copies of supporting
documentation for a minimum of 5
years (examples):

A Completed annual emissions report

A Throughput, fuel/material usage
records

A Source test reports

=0 (50 [0 [

=0 (70 (7|0 [
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AER REPORTING TOOL DEMONSTRATION



AER EMISSIONS FEE PAYMENT OPTIONS



Facility ID: 999007

Abbreviated Reporting

6

1. Facility Information
2. Status Update

3
4
5

Combustion Fuels

. Emission Sources (ES)

. Report Process/Emissions

Additional Toxic

Substances Production and
Usage

7.
8.
9.

Perform Data Validation
Review Summaries

Print Facility Report

Option 1¢

Electronic
Payment

Submitted - Facility ID: 999007 - SOUTH COAST AIR QUALITY MGT DIST(SCAQMD) - Reporting period: 2022
AER Report Submission to South Coast AQMD

AER emissions fee of $45,189.28 is due.

Please note that payment needs to be received by South Coast AQMD before the report deadline -
5/1/2023, or you will be subject to late fees.

Important:

* Please note that online payments made to South Coast AQMD may take up to 24 hours to
show up in our system. If you have already made a payment please wait and check your
Report Payment Status in 24 hours.

» Please note that your AER Fees Payment has to be processed or postmarked before the
deadline or you will be subject to late fees.

Payment Option 1 - Pay via South Coast AQMD Online Payment Portal

G0/to South CoastAQMD Payment Portal

Payment Option 2 - Pay via Check

ent Voucher and instructions

2. The AER Payment Voucher and check are first received and processed by Bank of America for check
deposits, return receipts for certified mails will be stamped by Bank of America rather than AQVD.
Please mail the required AER Payment Voucher and check to the following address:

South Coast Air Quality Management District
Annual Emission Reporting Program

File No. 54493

Los Angeles, CA 90074-4493



| D
Online

y Online Invoice Payment >>> Payment Method
| ]
O ptl O n S( ; Please select the payment method you would like to use and click "Next" to proceed with Checkout.

Please note:
- For credit card payments, a convenience fee will be added at the time of payment. The convenience fee is not retained by South Coast AQMD.

[ |
C re d I t C a r( - South Coast AQMD is only able to process US based credit cards at this time. We're sorry about the inconvenience.
O r E_‘ h e C k Select a Payment Method:

(O Credit card(cor

1venience fee will be charged)

(O E-Check / Checking or savings accountfno charge

Next >>>




Online
Invoice
Payment
Confirmation

D

Online Invoice Payment >>> Confirmation

Please review the list of Invoice(s) you have selected for payment.

Click the "Checkout" button below to pay.

Invoice Number Invoice Type Invoice Balance
2225270 Emissions $45189.28
Invoice(s) Total: $45189.28

Payment Method: Checking or Savings Account

<<< Back Checkout




Credit Card

Payment
Detalls

o
AQMD
Payment Details
Complete the information below and click "Continue."

Payment Method:  Credit or Debit Card v

Card Information Billing Information
Card Number = ceeccseenes
*Name Mani Firouzian
Re-enter Card Number  ....ccceeeenes
*Address 21865 Copley Dr
Expiration Date January v| 2023 v
*City Diamond Bar
Card Identification Code ... Ly
*State California v
™ | | oiscover . | *Zip 90765
(I-H AH WV’SAW
‘ — ’ { ] { l Phone (909) 396-2000
I ‘ e
( . *Email aer@aqmd.gov

*Required fields.
Billing Information must match Account information.

Cancel Continue




ECheck
Payment
Detalls

e
AQMD
Payment Details
Complete the information below and click "Continue".

Payment Method:  E.Chack v
Bank Account Information Billing Information

Type of Check E-Check Personal +

*Name Mani Firouzian
Routing Number R LY

*Address 21865 Copley Dr
Re-enter Routing Number ..

*City Diamond Bar
Account Number R LT

*State California w
Re-enter Account Number e

*Zip 90765
Scheck

Phone (162) 639-6200
Read more...

*Email aer@agmd.gov

“Required fields.
Billing Information must match Account information.

Please print a copy of your receipt for your records.

Cancel | Continue |
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Payment
Confirmation
Page

e
AQMD
Payment Confirmation
Click "Process Payment" to proceed.

Facility ID : 999007

Facility Name : SOUTH COAST AIR QUALITY MGT DIST(SCAQMD)

Invoice Number Invoice Type Amount Due
2225270 Emissions $45,189.28
Payment Amount: $45,189.28
Convenience Fee: 5$1,003.20
Total Payment Amount: $46,192.48
Card Information Billing Information
Card Number *0000
Expiration Date 1/28 *Name Jame Doe
g Country us
Payment Type ! . ‘ *Address 21865 Copley Dr
- *City Diamond Bar
*State CA
*Zip 90765
Phone (503) 396-2000
*Email aer@agmd.gov

Go Back/Edit | ’ Cancel ‘ | Process Payment
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Thank you for your payment.

Please print this receipt and keep it for your records.

Facility ID : 999007

[ ]
I I e Ct ro n I C Facility Name . SOUTH COAST AIR QUALITY MGT DIST(SCAQMD)
Invoice Number Invoice Type Amount Due
ay I I I e I |t 2225270 Emissions £45,189.28

Payment Amount: $45,189.28

u
Convenience Fee: 51,003.20
e C e I p Total Payment Amount: $46,192.48

Receipt Number: 4006521834

Transaction Date: 01/11/2023 12:27 PM

Payment Type: ‘ ‘ ’

Account Number:




Emall
Confirmation



